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FOREWORD 
 

Michael Gibbens is a nationally recognized author, instructor and 
consultant on the interpretative and technical aspects of disabled 
access compliance.  Mr. Gibbens’ bestselling book titled CalDAG 
(California Disabled Accessibility Guidebook) has been a 
valuable resource for architects, designers and code officials in 
consistently applying the accessibility requirements throughout 
the state of California. 
 
Achieving full compliance has become a new and difficult 
experience, after California and federal accessibility 
requirements were completely rewritten and reformatted, 
separating the scoping provisions from the technical 
requirements. This book will serve as an instantaneous 
reference source for field construction, design and inspection of 
accessible improvements in California. The California Access 
Specialists Handbook (CASH) is a fingertip resource that will fit 
in a glovebox or toolbag, and is easily carried in the 
field.  Condensed from CalDAG 2013, CASH is there to assist in 
achieving compliant finished construction.  This is a publication 
that every contractor, designer, inspector and property manager 
should have in their arsenal. 
 
 
Jay Elbettar, PE, CBO, CASp, LEED-AP 
Building Official, City of Mission Viejo  
ICC Board Member 

 

 

 

 



 
ABOUT 

THE 
AUTHOR 

 
Michael Patrick Gibbens, CASp, ICC, is a nationally recognized 
author, instructor and consultant on the interpretive and technical 
aspects of disabled accessibility compliance in commercial and 
residential applications for both public and private sectors.  He has 
developed and presented hundreds of seminars on compliance with 
State and Federal access laws and guidelines throughout the 
country and has more than 27 years experience as a disabled 
accessibility compliance consultant.  This book, the California 
Access Specialists Handbook, is his sixteenth book on disabled 
accessibility compliance. 
Mr. Gibbens’ expertise in the interpretation of the legal and technical 
provisions of disabled accessibility standards is regularly utilized by 
law firms for the resolution of complaints, allegations of non-
compliance and lawsuits.  He is experienced with both private sector 
and Department of Justice actions.  When the very first complaint 
under the newly enacted ADA was registered with the Department 
of Justice against the Empire State Building in 1992, Mr. Gibbens 
was contracted to consult on-site with the building’s architects and 
management to evaluate the complaint and work toward a 
resolution.  Mr. Gibbens has also been approved by the State Bar of 
California to provide continuing legal education (MCLE) classes to 
attorneys on disabled access issues, and has been utilized by the 
federal Office of Civil Rights (OCR) to train their attorney’s and 
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investigators on state/federal accessibility compliance.  He has 
served as a founding member of the California Design Safety and 
Accessibility Advisory Board (State Access Board), having been 
appointed by the State Architect, and has served on the 
Accessibility Code Advisory Committee for the State Building 
Standards Commission for over 17 years (5 years as chairman).  
Mr. Gibbens is a California Certified Access Specialist (CASp), and 
is certified as an Accessibility/Usability Specialist by the 
International Code Conference (ICC). 
Mr. Gibbens has completed facility compliance audits on virtually 
every category of occupancy covered under Titles II and III of the 
ADA and has served clients with facilities in all 50 states.  He has 
both designed and constructed improvements for the retrofit of 
facilities to provide compliance with State and Federal accessibility 
mandates, and is a consultant to a broad range of private 
businesses and governmental agencies. 
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 ABOUT THE BOOK 
 
For anyone who has endeavored to stay current with the constantly 
evolving disabled accessibility requirements contained in Part 2 of 
Title 24 of the California Code of Regulations (i.e., the California 
Building Code, or “CBC”), you know how difficult this task has been.  
California has continually made significant modifications to the 
disabled accessibility provisions over the years, requiring constant 
awareness and dedication to understanding and keeping current 
with these changing requirements. The dedication to providing the 
most current and correct information between state and federal 
sources in a user-friendly format has continued throughout all of the 
authors’ previous publications, and will hopefully be apparent in this 
resource. 
 
The 2010 ADA Standards are altogether different than the previous 
ADAAG.  The new standards are in a completely new and different 
format from the previous standards, and a new section numbering 
system is being utilized.  Consequently, since California has 
adopted the federal standards as a base document for Chapter 11B 
of the CBC, the California standards also have a new format and 
section numbering system.  In previous editions of the CBC, scoping 
requirements and technical standards could be found together in the 
same location.  The new federal/state format has separated scoping 
requirements and technical requirements in different sections; in 
many instances the necessary requirements for a particular use, 
occupancy, or improvement type are scattered throughout the code.  
This publication significantly reduces this situation by listing the 
scoping and technical requirements for a particular use and/or 
improvement type in the same section heading when it was 
plausible, even if a particular requirement is repeated in multiple 
locations throughout the book. 
 
The information contained in the CASH was designed to provide 
“fingertip” information and help to design and construction 
professionals, property managers and owners, inspectors and 
attorneys in providing for correct disabled accessibility compliance, 
and to develop an increased level of consistency in the construction, 
enforcement and interpretation of disabled accessibility 
requirements throughout the state. 
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